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Overview

Beanbasket provides the most seamless and powerful integration with the OrderMotion
system of any E-Commerce shopping cart system. The 5 integration points between
these two systems make the presentation and management of your Web channel sales
effortless and trouble free.

1.

Product Load

On demand or scheduled product loads into your Beanbasket online store
directly from your OrderMotion account. Manage and maintain products in one
place!

Real Time Inventory Checking
Beanbasket checks the OrderMotion system for inventory status at key points
during the checkout process.

Real Time Sales Tax Calculation
Beanbasket supports the capability of retrieving the proper sales tax for an order
directly from the OrderMotion system during the checkout process.

Real Time Order Transmission
Orders are transmitted directly from Beanbasket to your OrderMotion account
immediately upon completion of the Beanbasket checkout process.

Real Time Customer Account and Order History
Beanbasket account functionality provides customers with order history and
order status directly from the OrderMotion system

Figure A outlines the relationship of these key integration points between the two
systems.

Figure A
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Integration Point Details and Implementation Consid erations
1 - Product Load

To reduce the amount of redundant data entry required, products entered into
OrderMotion can automatically get pulled into Beanbasket with the click of a link in the
Beanbasket Administrator. Upon the initiation of the load process the existing products
are deleted from the store, and the data from the current OrderMotion account is loaded
into Beanbasket. We can adjust how the data is mapped between the two systems,
meeting needs specific to each customer'. For example, we can map an HTML InfoText
field in OrderMotion to a long description field in Beanbasket for Customer A, but map
that same InfoText field to the short description in Beanbasket for Customer B.
Additionally:

1. There is a default XSL stylesheet. Please reference Appendix A for the default
data mapping specifics.

2. Currently, full reloads are done each time a load is done from OrderMotion into
Beanbasket. The ability to load just the products that have changed is currently
under development

3. Single items belonging in multiple categories are supported.

4. A reload from OrderMotion entails deleting all prior products and loading the
product database, the images associated with the categories and items need to
be re-associated. To achieve this, you will create category and item image cross
reference records. These cross reference records create a link between the
category code (or item product id) and the images that should be used in the
online store. As the products are being loaded from OrderMotion, this cross
reference list is checked to build the categories and items with the correct image
information.

5. The length of the load process can very between 5 minutes and 1-2 hours
depending upon how many products you have in your OrderMotion Account.
Loads can be scheduled for off-hour processing.

6. Items can be sequenced using the sequence numbers assigned within
OrderMotion.

7. Products with product cross references are also pulled in the data load process
and are used as Beanbasket related items.

8. Upon completion of the load process, an email notification is sent to the
Beanbasket online store administrator indicating the total number of categories
and items added to Beanbasket as well as any errors that my have been
encountered.

The process of loading data into Beanbasket involves loading the XML data from OrderMotion, running an XSL
transformation to format the XML to Beanbasket's import format. This process uses an XSL stylesheet unique to each
Beanbasket/OrderMotion customer.
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2 - Real Time Inventory Checking

To prevent out of stock items from being purchased, Beanbasket checks the
OrderMotion system for inventory status at key points during the checkout process.
These key points are whenever any action is taken that adjusts the quantity of items in
the basket. When someone attempts to add an out of stock item to their cart, they are
shown the basket with an error message indicating that the item is out of stock
(redisplays the message returned from OrderMotion) and indicates that they need to
remove the product from their basket prior to checking out. The option to checkout is
also removed until the out of stock product is removed from the basket.

Both Beanbasket and OrderMotion support the concept of variances to an ordered item.
A variance is anything that modifies the item, such as the size and color of a shirt. Both
size and color would be considered variances. OrderMotion matches items submitted
for inventory checking by matching product name and variance name(s).

Consideration needs to be given to the customer’s expectations of how inventory will
work for their store. For example, some merchants may want to display a list of items,
offering a Buy Now button for each item in inventory. This would require Beanbasket to
make a call to OrderMotion for each item in the list to determine inventory status, each
time the list is displayed. If there is any volume of traffic to the site at all, this would
result in a substantial increase in processing and data transfer. Additionally, the
response time would increase proportional to the number of items being displayed. In
almost all circumstances this would be a situation prohibited by both Beanbasket and
OrderMotion. There are many more situations to be considered and the expectations of
the customer need to be evaluated as soon as possible in the process.

3 - Real Time Sales Tax Calculation
OrderMotion does not accept the sales tax amount calculated through Beanbasket

Beanbasket supports the capability of retrieving the proper sales tax for an order directly
from the OrderMotion system during the checkout process.
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4 - Real Time Order Transmission

When a customer places an order in Beanbasket, the order information is first stored in
the Beanbasket database. Immediately after Beanbasket saves the order it gets
transmitted to OrderMotion. The following points are to be noted about this process:

1.

Each merchant has the ability to turn on or off use of the outside order queue
from within the Beanbasket Administrator. The outside order queue is used to
hold transactions that do not pass data edits imposed by OrderMotion. You must
request that OrderMotion enable the outside order queue. If the outside order
gueue is not enabled and the order is rejected by the OrderMotion system, a
notification email will be sent to the Beanbasket Administrator that an order has
failed to be properly transmitted to OrderMotion.

Each order has a status as to whether the order was successfully accepted by
the OrderMotion system as well as a date and time stamp as to when the order
was sent.

Since the order is stored in Beanbasket if there are any communication issues
between Beanbasket and OrderMotion during the order transmit process, the
order can be manually submitted to OrderMotion from the Beanbasket
Administrator at a later time.

A popular strategy is to have Beanbasket do a preauthorization on the
customer’s credit card and then pass the unique transaction identifier to
OrderMotion to complete the transaction with a postauthorization (capture) upon
shipment. This allows Beanbasket to filter declined transactions, preventing
them from being sent to OrderMotion at all.

Payment gateways supported by both Beanbasket and OrderMotion include
AuthorizeNet and Verisign’ PayFlowPro.

At this time Beanbasket does not support the concept of a shipping code.
OrderMotion matches the shipping type passed to it from Beanbasket by
matching the name of the shipping method selected with shipping method names
defined in OrderMotion. It is critical that shipping method names match exactly
between Beanbasket and OrderMotion accounts. Note: It is critical that the
shipping methods defined in OrderMotion are made available to any and all
keycodes that may be used to submit the order.

Both Beanbasket and OrderMotion support the concept of variances to an
ordered item. A variance is anything that modifies the item, such as the size and
color of a shirt. Both size and color would be considered variances. As
Beanbasket does not modify product ids with variance selection, OrderMotion
matches items submitted in the order by matching product name and variance
name(s).
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5 - Real Time Customer Account and Order History

If you are using customer accounts through your Beanbasket online store, these
accounts are tied directly to the customer information within OrderMotion.

When a customer logs into their account through your Beanbasket online store,
they will be able to view order history, order details and account information such
as billing address.

Use of Keycodes

OrderMotion uses the concept of keycodes to segment orders for reporting purposes.
For example, Promotion 1 might get sent to one set of customers with a keycode of ‘abc’
and Promotion 2 might get sent to a second set of customers with a keycode of ‘123"
These promotions are conducted such that when each set of customers makes a
purchase their respective keycodes are used and associated with their order. The
keycode can now be used for reporting the success of each promotion.

Beanbasket has the capability to accept keycodes in a variety of ways, associating it to
the order, and passing it along to OrderMotion. More complex keycode schemes have
also been implemented which pull the keycode for a product grouping during the product
load and automatically assign the keycode to the order based upon what was
purchased. Consideration needs to be given to if and how keycodes will be used
between the two systems.

E-Mail Notifications

Both Beanbasket and OrderMotion have e-mail notifications based upon certain events.
Beanbasket can be configured to send an e-mail notification to the purchaser containing
information about their order. You can also configure Beanbasket to send a purchase
notification to one or more e-mail addresses specified by the merchant. Additionally, you
can trigger a ‘shipped’ notification to the purchaser when the status is changed to
“shipped” in Beanbasket. OrderMotion provides additional e-mail capabilities as the
order moves through their system. Our best practice is to use OrderMotion for customer
e-mail notifications and Beanbasket for merchant notifications.

To learn more about Beanbasket and the integration with OrderMotion or to test
drive a free trial store integrated with Ordermotion, please contact:

John Ambrose
Beanbasket.com
john.ambrose@beanbasket.com
Office - 920-954-0807 x 203
Mobile - 920-378-1152
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Appendix A — Product Load Data Mapping

Category
OrderMotion Beanbasket
Parent Section Id Parent Code
Section Id Code
Description Name
Item
OrderMotion Beanbasket
Section Id Parent Code
Product Name Name
Item Code Product Id

InfoText type="PlainText"

Short Description

InfoText type="HTML”

Long Description

PriceData/Price/Amount Price
PriceData/Price/AdditionalSH Shipping Rate
DimensionData/Dimension(s) Variances

CrossSell/CrossSellltem(s)

Related Items
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